
Welcome!
Please read the

information

H E R T S

Tuition



HERTS Tuition
We believe that everyone has the right to

education, whether it’s within the conventional

education system, home-schooling, further

education and the many more ways we can learn.

Times are changing and so is the way we are

learning, therefore the way we teach has to show

flexibility to this. We are all individuals, we all

learn, grow and understand in different ways. We

promote this individuality, we empower this. With

these values we can work together to achieve our

goals.



Terms and conditions.

Upon entering each session you

and your child agree to all term

and conditions stated below.



Invoices can be processed on a monthly or

weekly basis, this will be agreed with the

tutor before sessions begin. If payment is

not received prior to the session, the tutor

is within their right to cancel the session.

We understand cancellation happens,

HERTS Tuition requests at least 12 hours

notice, and will refund you for the

cancelled session. Cancellations without

due notice will be charged at the normal

rate.

Payments & Cancellations



Sessions
Please ensure that tuition can be

conducted in a quiet atmosphere

with minimal distractions. 

Provision of exercise books and

textbooks is the responsibility of

the client, as is the electronic

device being in full working order. 



Please ensure you are on time for sessions, if

10+ minutes late to the session the tutor has

the right to refuse access to the session, or

leave.

Tutor will implement the 3 strike rule

(please see 3 strike rule information below)

if rules are not followed and have the right

to terminate any disruptive lesson or

student



Face to Face sessions.

A Tutor cannot be held responsible for

chaperoning minors, nor guarding a

house and household effects while

tutoring. Please ensure that a responsible

adult is on the premises at all times.



Online tuition is when the tutor tutors a student using

the Internet. Online tuition can also be used to

supplement face-to-face sessions, due to changes in

Covid-19 government guidelines. Tutor and student use a

combination of e-mail and a webcam which enables them

to see one another, and/or Skype or Zoom which enables

them to hear and/or see one another as well as use an

interactive white board. It is up to the student and tutor

to decide which media or combinations of media best

suits their preferences and achieves the student’s goals.

All online tuition is paid in advance, please see payment

t&c’s.



One to one tuition

Different Tutors have different teaching methods and

styles. One of the primary benefits of private tuition is

that the Tutor can tailor his/or her method to the

needs of the individual student in a way that cannot

be achieved in the larger group classroom setting.

There is no set pattern or material for private tuition.

Every student is an individual, and the student and

Tutor need to find the best approach together. The

background information given before starting is of

great help and the Tutor will ask for any additional

information needed.



HERTS Tuition offers a number of group

sessions throughout the school holidays,

each group will contain no more than 6

students to one tutor, in accordance to

The NSPCC Learning recommendations.

We ask students are respectful of other

children and the tutor. The tutor is within

their right to ask the child to mute (if

online) and leave the session if the

behaviour is unacceptable.
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Upon entering each session you and your child

agree to the following rule. 

The tutor will follow the 3 strike process. 



STRIKE 1 - The child will be reminded of the

rules if one is broken & an email will be sent

to the parent/guardian

STRIKE 2 - The child will be reminded of the

rules if one is broken & an email will be sent

to the parent/guardian. The tutor reserves

the right to remove the child from the

session

STRIKE 3 - If a resolution can not be reach

HERTS Tuition reserve the right to

terminate all current and future sessions


